
System Summary 
 
Services 
Fully managed IT infrastructure for both Client’s corporate needs and operational 
requirements 

Web servers, VPN’s, system administration, network administration, security policy 
design / auditing / enforcement 

Web-based implementation of eCadence Software 

HIPAA compliance (Data Protection Act) auditing and enforcement within the scope of 
IT services. Web services such as mail, forums, corporate security standards for 
electronic communication, shall also be secure as to best IT practice.  

USA Payment Card Industry (PCI) overall compliance status certification by 
QualysGuard. 

 
Environment 

The core of the datacenter shall be provided by outsourced agreement with any 
outsourced datacenter as is deemed appropriate by eCareMD, from time to time. 
eCareMD currently has an agreement, governed by their Terms of Service(TOS)  
to provide this service, with SoftLayer Technologies Inc based at 6400 
International Parkway, Suite 2000 Plano, TX 75093, USA. The SoftLayer TOS 
can be viewed at:  

http://softlayer.com/terms.html  

The SoftLayer Portal Features are: 

 

 


